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ProTech Launches Web-Based Record Management Software

ProTech's ProWeb module allows a user or end client to access all of the functionality of the suite

in a setting familiar to a web viewer.

ProTechComputerSystemshaslaunched
ProWeb, afully integrated web-based module
which extendsthefunctionality of its Pro-7
record management software for
membership-based associations and charities.

ProWeb provides seamless integration between
an organisation's website and the core business
functions of Pro-7,enabling users to combine
their central knowledge base with key functions
such as membership registrationand online
payments.Inthecaseofacharity,thisweb
integration would allow the payment details of
patrons and donors to be cross-referenced to
existing records to provide insight into who is
donating money and why.

ProWeb can help determine an organisation's
customer base through external web use. It can
also be used as atool to combine information
about membership, subscriptions,events and
even web-site interaction with payment details
togivecharitiesthe ability to keep patrons
informed with targeted updates.

Mark Trouth, Managing Director of ProTech
Computer Systems, comments,"When
designing ProWeb we wished to increase not
only the ease with which external visitors could
accessthefinancialfunctionsofacharity's
website but also simplify the process of
receiving donations and pledges for the
charity."

He concludes, "The functionality of ProWeb also
extends far beyond enabling the collection of
online donations. For instance, colleges who use
ProWeb can give their students secure access to
their exam results online whilst also registering
new students and collecting payment for
courses.The software can record and collate all
formsofdata,fromregistrationdetailsto
financial transactions,and store itin a central
database and, provided you have access rights
and an internet connection, can be viewed from
any remote location. In this way, ProWeb allows
for the two-way flow of information between
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charity and patron, organisation and consumer,
ultimately to benefit of everyone."

IMarEST (Institute of Marine Engineering,
Science and Technology) is an early adopter of
the ProWeb module. Jerry Frost, IT Manager
for IMarEST, says, "For the Institute, the unique
selling point of Pro-7 was the ProWeb module
andthe level of web integration that it could
introduce to our business processes.For
instance,we can now collect donations and
registrationfeesfrommembersoverthe
internetwhilstintegratingthedatathey
provide into our databases. We can then use
this intelligence to inform our members with
relevant communications."

About ProTech Computer Systems

Established in 1995 ProTech Computer Systems
(ProTech) continues to experience sustained
and successful growth.

ProTech provides specialist software solutions
forRecord,Relationship,Fundraisingand
Marketing requirements. ProTech software is
used by many of the country's leading Not for
Profit,Sportsand Leisure,Trade Unions and
Public Sector organisations.

ProTech headquarters are based in
BirminghamwithafurtherUKsalesand
marketing officein Stevenage. From these
locations dedicated facilities are provided to
clients including support, training,
development and implementation services.
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