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There were over 70 attendees to the Open Day held at 
the Georgian Clubhouse within the magnificent 
grounds of The Hurlingham Club in South West London, 
with many ProTech clients being represented.

The Open Day enabled ProTech to present the next 
generation of the Pro product suite, Pro-8, and partners 
to present their latest product offerings.

The day began with a welcome, first from ProTech’s 
Chairman Richard Couchman, and then from Jenny 
Mitchell of The Hurlingham Club.

Mark Trouth, Managing Director, ProTech then 
presented the road map and strategy for Pro-8, cover-
ing why there was a new generation of product, the 
latest technologies ProTech were utilising for Pro-8, the 
approach ProTech were taking in building and strength-
ening partnerships, a summary of what Pro-8 would 
provide, and details of the 8.0 release.

A demonstration of Pro-8 software by Lee Cordell, 
Director of Development, followed, which showed the 
new user interface, the new features, and the integra-
tion with the latest Microsoft products including Office 
2007, Workflow and InfoPath.

The partner presentations followed after a short break. 
The first presentation though was from John Brindley, 
Institute of Physics, who spoke about online communi-
ties, why IOP went online, IOP’s recent implementation 
of the social networking solution from Small World 
Labs, and the positive member reaction. This was 
followed by a presentation from Andy Jones of Small 
World Labs.

Two presentations by Experian, a ProTech partner for 
more than ten years, followed. Chris Hay of Experian 
QAS presented the importance of contact data quality 
and the available QAS solutions. Gavin Lawrence of 
Experian Payments then presented the payment 
software solutions available to reduce payment errors 
bringing time and cost savings.

A Q&A session followed giving attendees the opportu-
nity to ask questions on any of the product offerings 
shown.

The Open Day was completed with informal discussions 
over drinks.

For further information regarding the Open Day or any 
of the products presented then please contact Mark 
Trouth on 0121 325 2620 or by e-mail to 
mark.trouth@protech.co.uk.


