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Fact

organisation

Open Market

US
,

Canada and Australia is that it

is backed by implementation
professionals with an exceptionally
high level of knowledge and

experience ,

"

explains Niroo Rad
,

CEO at ASI Europe .

Food from Britain streamiines
processes

Food from Britain
,

the
Governmentbacked market development
consultancy for the British food and

drink industry ,

has placed an order
with ProTech Computer Systems for
its Pro-7 record management
software with an i' itial order value

in the region of 40,000 . Pro-7 will

Tenable the organisation to improve
communication with clients

,

members and prospects by

recording all activities .

Harold Forbes
,

interim head of

marketing services
,

at Food from
Britain

, says ,

" With Pro-7 we will be

able to manage all of our key
business functions using one

central database
, including

membership subscriptions ,

marketing ,

document management
and event management . The

software will enable us to
automate

core business processes ,

which will

help to drive down overheads within
the organisation as a result of less

manual data entry . We will also be

able to keep track of relationships
at

a people level rather than an

organisational level which is vital

when you have multiple contacts
within one organisatio .

"

The implementation of Pro-7 will

also help Food from Britain to

effectively manage the complex
relationship with the 200 members

of its FFB Fast Track scheme-an
initiative that provides companies in

the UK food and drink exporting
community with priority access to a

range of services . FFB Fast Track

members are also given back a

proportion of their mèmbership fee
in vouchers

,

redeemable against a

wide range of Food from Britain

services . Pro-7 will streamline the

management and administration

processes associated with the Fast

Track scheme
, helping members to

reap the benefits of this initiative .

Accountancy procedures more

transparent

The Chartered Institution of Water

and Environmental Management
(

CIWEM
)'

s accounting team

identified a need for open period

accounting ,

with the facility to have

live links to Excel for management
reporting and ease of integration
aith other software products .

Whitegate were enlisted to

produce a demonstration checklist

highlighting essential and desirable
feature requirements that CIWEM

had identified for their new

accounting software package . This

checklist could then be used when

considering any software purchase
in the future .

The Fact Find concluded that an

upgrade of the current system would

stil ) not provide the organisation
with all the facilities it required .

PROTECH COMPUTER SYSTEMS

http://www.associationmanager.co.uk

