
. De facto qualification
If these awarding bodies are to achieve the de facto. Professionalqualifications qualification, they need to significantly overhaul their

Ifthe UKisto remaina competitiveeconomy,thecountry processes.Theseorganisationsfacemajor administrative

needsto drasticallyimprove the levelof skillsand long- challengeand cost in order to meet the expectationsof

termeducationacrosstheboard.Today,fromdoorsupervisors theLSC- anditsqualityenforcementarm,theQualification

to personal trainers, individuals must achieve a andCurriculumAuthority(QCAJ-intermsoftransparency

, recognisedqualifICationbeforeachievingemployment of processanddemonstrableadherencetohigherstandards.

~
' Thisgrowing emphasison professionalqualifications The QCAhas recentlyannounceda radicalchange to

: the way qualificationsand achievementsare recognised

~ inthefuturetocreateasystemmoreresponsivetoemployer, n9 and learnerneeds.A keycomponentof thisoverhaulisa
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ncreasedgovernment funding for professional

qualificationsisgreatnewsfor the UK'sawarding

bodies.Butif theyaretomeetgrowingrequirements

. foraccountabilityandqualificationintegrity,deliver

the next generationof e-assessmentand attain

. defactostatuswithin theirsectortheyneedtosignificantly

overhaulexistingprocesses.

developmentand membershipsupport,underminingthe

quality of servicedeliveredto membersand,with it, the

potential to attain market dominance.

AstheUKeconomystrugglestokeeppacewith itsrapidly

emergingcompetition, there is a growing demandfrom

employersfor improvedskillsacrossevery industry.The

government has respondedby significantly increasing

the levelof funding availableto organisationsproviding

suchqualifications.Howeverfor the 120awardingbodies

acrossthe UK,pressureis mounting to demonstratethe

integrity, validity and commercial relevance of such

qualifications.

With anincreasingnumberof organisationsrecognising

the government'scommitment to long-term education

andqualification~thecompetitioninthemarketisgrowing,

with severalawardingbodiesnow competingto become

the dominantqualification in their sector.

Without investing in technology that streamlinesthe

awardsproce~ theseorganisationswill struggleto meet

the demandsof the LearningandSkillsCouncil(LSC)and

will find resourcesbeing diverted from key areasof

acrossUKbusinessis great news for the' 20 awarding

bodies.Under the aegisof the LSC,funding is on the

increase.However,so too is the emphasison integrity,

qualityandrelevanceofqualifications-aswellasaccessibility

of skills, with a growing emphasis on the use of

technology to enablee-Iearningand e-assessment.

Formal education qualification~ GCSEsand A Level~

are losing respect as high marks make candidate

differentiationdifficult foremployersandplacesoffurther

education.Forthe LSCand awardingbodiesthere isa real

need to ensurethese vocational qualification~ such as

the NV~ attain and retain real value to both student

and potential employer.

For the awarding body,creating a qualification that
becomesthe de facto standardwithin the sector is the

primary objective.Thosethat attain this position will not

only guaranteemembershiplevelsbut will alsogenerate

additional revenueboth from thestandardqualifications
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andassociatedcontinuingprofessionaldevelopment(CPD).

Growing competition within
the qualifications and
awarding bodies sector
highlights the need for
these organisations to
improve their information
management.

by RichardCouchman

ITfacilitiesboth to meetcustomerrequirementsand post

achievementson a database,andalsoto offer e-Iearning
and e-assessment

The LSCrequires thorough on-going evaluation and

certification of the qualification process.And with the

Sector Skills Councils (SSCs)focusing heavily on the

standards of qualifications across the country, the

demand for information on cou~ students, facilities

and performanceisgrowing.

Yet over half of awarding bodies are still trying to

handlethisprocessmanually.Fromcandidateregistration,

entrancetoexams,recordingresultsandissuingcertificates.

the processistime consuming,expensiveandopento the

errorsthat plagueanyorganisationrelianton information

rekeying.

. Process integrity
Traditional paper basedprocessesor basicmembership
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databaseshavenotprovidedtheinfrastructuretoautomate

the trackingof individualsthrough this processNor can

they offer easyaccessto the information demandedby

lSC,QCAor SSCs.Asa result,many awardingbodiesare

overwhelmedbymanualprocessesandareusingresources

to track membersthrough the qualification processand

provideinformation.

Theseorganisationshavegot to improvetheirinformation

management and automate the creation of standard

reports for statutory bodiesif they are to continue to

develop and enhance the qualifications offered to the

membership.

By opting for a recordsmanagementsolution that is

totally integrated with existing membershipdatabases,

organisations can attain complete control over the

awardsprocess.By improving the quality and timeliness

of theevaluationandawardprocess,awardingbodieswill

seea substantial reduction in costs Oneawarding body
was ableto cut the time takento recordstudent results

and report on them from sixweeksto 24 hoursby using

an automated integrity solution.

-Commercial value
This information accuracy and speed of response is

critical in order to respond to employers' information

demands- especiallyin industriessuch as the licensed

trade where individuals cannot be employed without

appropriatecertification.

Bodiescanalsoimproveaccessby offering a webbased

online registration option to candidates; a move that

reduces administrative costs while improving the

organisation'sperceptionacrossthe membership- and

potential membership.

The information provides a platform for improved

marketingand targeting.Studentscan beautomatically
emailedor mailedto remind them when the nextset of

examsisdueor an associatedlecture/courseavailablefor

thoseonaCPOprogramme- akeyissuefor thoseindividuals

requiringregularreviewand retest to retaina license,for

example.
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. Key developments
With this platform in place,awarding bodiescan then

embark upon the next keydevelopment in the delivery

of professionalqualifications:the useof e-Iearningand

e-assessment.Whiletoday the majority of examinations

are conducted in person,if government targets for an

increasein qualificationsand CPOare to be met, online

solutionswill becomeparamount.

The spotlight is now on the awarding bodies As the

funding increasesso too doesthe demandfor integrity,

quality and, increasingly,innovation to ensurea broad

rangeof qualificationsto supporta diversemembership.

Without an excellent,highly configurable solution for

managingtheawardsprocessanawardingbodywill drown

under a seaof administrationandpaperand missout on

an unprecedentedopportunity to becomethe de facto

industry award and deliver an ever widening set of

revenuegeneratingservicesto the membership.

Richard Couchman ismanaging directorofProTech

Computer Systems.


