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PUBLIC SERVICES INTERNATIONAL (PSI) SELECTS PROTECH

PUBLIC SERVICES INTERNATIONAL (PSI) SELECTS PROTECH AND PRO-8 TO BUILD THEIR
MEMBERSHIP MANAGEMENT, CRM AND SUPPORT THEIR CORPORATE STRATEGY

10/12/08: Public Services International (PSl) today
announced its decision to select ProTech and Pro-8 as the
product to build its Membership Management System.
This selection was the result of a rigorous evaluation of
available Membership and CRM systems suppliers from
both Europe and North America; the evaluation included
detailed requirements definitions, initial sales presenta-
tions through to exhaustive workshop investigations into
the features and benefits of each available solution. PSI,
headquartered near Geneva, is the global union federa-
tion for public sector trade unions, representing 650 trade
unions and their 20 million public sector workers around
the world.

From the selection process Pro-8 from ProTech was
selected as the most comprehensive and feature rich
solution available. Commenting on the selection Chris
Daunt, Head of IT for PSI said “It was obvious quite quickly
just how powerful the Pro-8 solution was and how Pro-8
could easily be configured to meet our exact require-
ments. The experience of ProTech in the non-profit sector,
combined with the level of support they can provide was
also important to us.”

Mark Trouth, Managing Director of ProTech commented
“This new business win clearly shows that with this new
generation of the Pro suite of applications we are the
leading solution in the Not for Profit Sector” “We are
delighted to welcome PSl as a new client and look forward
to a long lasting and mutually beneficial relationship. We
also believe that with this new project we will be opening
a new era of business outside the United Kingdom”.

Peter Waldorff, General Secretary of PSI commented
further “The team here have been clearly impressed by
the solution offered by ProTech and I’'m pleased that from
the many products reviewed we have chosen Pro-8 as it is
the one best suited to satisfy our needs”

Summarising Richard Couchman, Chairman of ProTech
said “This is an exciting new project to start 2009 and an
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endorsement of our focus on the special requirements of
the Not for Profit sector. We believe it will present us with
more opportunities in the public sector both internation-
ally and in the UK and the company is looking forward to
the challenges of 2009”

About Public Services International

PSI is a global union federation for public sector trade
unions. PSI represents some 650 affiliated trade unions in
160 countries. Together, these unions organise more than
20 million public sector workers, providing services in
central government, health and social care, municipal and
community services, and public utilities.

PSI employs about 30 staff in its head office in Ferney-
Voltaire, France and a further 50 staff in some 20 different
locations around the world.

PSI represents the public sector case at the International
Labour Organisation (ILO) and other United Nations
bodies, the World Bank and the regional development
banks, the International Monetary Fund (IMF), the World
Trade Organisation (WTQ), the Organisation for Economic
Co-Operation and Development (OECD) and many others.

About ProTech

ProTech has been an independent specialist supplier to
the not for profit and education sectors for more than
twelve years and has built up an unrivalled expertise and
an impressive installed base of clients. We are recognised
as having an excellent track record in the larger and more
complex membership and charity management environ-
ments and can provide a more sophisticated and flexible
system than other suppliers in the sector. Some have
preferred to adopt a more simple “out of the box”
solution for smaller and less demanding applications
whilst others who offer the more sophisticated solutions
have tended to widen their target market and, in our view,
lessened their focus on the needs of the Not for Profit
sector.
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